MANCHESTER :
TOWNSHIP i

OCEAN COUNTY, NEW JERSEY 732-657-8121

Mandatory Water Meter Replacement

Dear Drinking Water Customer,

Manchester Township is upgrading its water meters, and your location is included in the next project area. VEPO
Metering has been contracted to replace the water meters. Notice of Water Meter Replacement can also be found on
the Town’s website: https://manchestertwp.com/utility-notice.pdf

There is no cost for the replacement, but you are required to have your water meter replaced. To install the new
equipment VEPO Metering will require:

e Access to the meter inside your home.
e The water meter area to be clear and accessible.
e An adult 18 years or older needs to be present at the time of installation.

A four-hour block will be scheduled. Once the technician arrives the meter installation should take approximately 30
minutes. Water usage will be suspended during this time.

VEPO Metering was selected based on their experience as a meter installation contractor. All installers will have
identification, wear uniforms with a photo ID, travel in marked vehicles and have completed background checks.

You can schedule an appointment with VEPO Metering in any of the following ways:

Re Call VEPO Metering at 1-877-860-8376 8376 (Office hours Monday through Saturday from 8:00 am to 8:00

pm / Sunday: CLOSED)

Email us at info@vepometering.com E |-I-'_ E

@ Schedule online at utilityscheduler.com/scheduler/manchester _.I:H" I|

*Please have your water account # ready to use the online scheduler ﬂ u_'_l:l_l
e = mld

Please call Manchester Township with any questions or concerns at (732) 657-8121.

Manchester Township District and VEPO Metering thank you for your cooperation in making this a successful
program.
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Mandatory Water Meter Replacement

WATER METER REPLACEMENT PROGRAM - WHAT TO EXPECT
Benefits of the New AMI Water Meters
The Borough is upgrading to Advanced Metering Infrastructure (AMI) technology to improve service and efficiency.

Key benefits include:

v Accurate Meter Readings
Eliminates estimated bills by automatically transmitting readings.

v Early Leak Detection
Helps identify potential leaks sooner, which can prevent costly water damage.

v Improved Billing Transparency

Residents will have more consistent and reliable water usage data.

v No More Manual Readings
Reduces the need for future in-home visits.

A Quick and Simple Installation
e Mostinstallations take approximately 30-60 minutes
e Water service will be temporarily interrupted during installation

e Anadult (18+) must be present

Questions or Need Help Scheduling?
If you have questions or need assistance scheduling your appointment, please contact:

Vepo Customer Service
R, 1-877-860-8376 8376
bef info@vepometering.com

utilityscheduler.com/scheduler/manchester
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